introduction
Barclay’s Errands & Courier Services(“Barclayscourierja”, “we” and “us”) take privacy of our users (“User”, “you”) very seriously and this privacy policy is designed to provide to our users a better understanding of how information is collected, stored and used by Barclayscourierja(“Policy”). This Privacy Policy is legally binding between you (and your client, employer or another entity if you are acting on their behalf) as the user of the services of Barclayscourierja.
Scope of this privacy Policy:
 By signing up for any of the services or products offered by Barclayscourierja accessing our website at Barclayscourierja.com, creating and managing shipments through Barclayscourierja (“Shipment”), or receiving a shipment, you acknowledge that you have read and understood this Policy and the information collection and handling practices outlined in it. The Policy describes in detail our policy and practices in respect of our collection, use and/or disclosure of information about you. We understand that your providing information online involves trust on your part.  
If you do not agree to the terms of this Policy, you must immediately cease using the Website or our Services. The term “Personal Information” in this policy, is used to describe any information related to individuals or businesses. The term doesn’t include the name, business address, telephone number of an employee of an organization.
Why we collect Personal Information
In order to gain access to the features offered by the Website or our Services, it may be necessary for Users to provide us with Personal Information. It is your voluntary decision as to whether or not to provide the information as requested on the Website. However, if you do not provide such information and/or data, we may not be able to provide certain Services, and your use of the Website and our Services would be limited as a result. Our purposes for collection of information shall include without limitation to the following:
1. for the management of the Services provided to Users;
2. to handle and follow up service calls, enquiries, requests and complaints;
3. to provide Users with Services information, marketing and promotional materials;
4. to allow Users to register as members of the Website;
5. to contact Users regarding administrative notices and communications relevant to the accounts maintained with Barclayscourierja (if any) and/or the Services offered by Barclayscourierja.
6. Process Payments
7. Create accounts, tax invoices or receipts.
 
What Personal Information do we collect?
Barclayscourierja further collects Personal Information regarding the recipients of Shipments as follows:
1. first and last name;
2. company name;
3. contact number;
4. date of birth
5. email address; and
6. Physical address.
7. Identification for verification
8. TRN
We may also contact the recipients using the above information to notify and keep them updated regarding the information of Shipment (i.e. tracking number, courier company, and delivery status updates), to obtain feedbacks in respect of the courier service, suggestions for improvement of our Service, and any information that may facilitate the delivery of the Shipment.
Barclayscourierja strives to only collect personal data which is necessary and adequate but not excessive in relation to the purposes set out hereinabove. In the event that Barclayscourierja requires the use of your Personal Information for a purpose other than those set out herein, Barclayscourierja shall request your prescribed consent to the same.
Protection of Personal Information
· Storage: Your personal information may be stored in both electronic and paper formats.
· Retention: Information provided electronically is stored in our computer systems and databases, while paper documents are kept in our physical files and may also be digitized for electronic storage.
· Data Security: We employ robust security measures to protect your data, including encryption, access controls, and regular security assessments
· Third-Party Practices: While we strive to select partners who share our commitment to privacy, we are not responsible for the privacy or security practices of third parties, including retailers and other entities to whom we are allowed to disclose personal information under this policy or relevant laws. Their use of your information is governed by their own privacy and security policies.
· Reporting Concerns: If you believe your personal information has been misused, lost, or accessed without authorization, please contact us promptly so we can address your concerns.
· Breach Notification: If we become aware of a security breach that compromises or is likely to compromise your personal information, we will notify you and the relevant supervisory authority as required by law.
· We aim to handle your personal information with the utmost care. However, we cannot be held responsible for any loss, damage, or claim arising from another party’s use of your information when we have been authorized to provide them with that information.
At the same time, since there is no method that guarantees 100% security in case of transmission of information over the internet, you are advised to keep your password safe and make sure to prevent any unauthorized access to your Barclayscourierja account and Personal Information. In case you use a third-party device to access your account, you shall log out once your session is finished.
Sharing Personal Information with third parties
At all times, the sharing of any information collected Barclayscourierja  in accordance with the Personal Data Protection laws of our operating jurisdiction and may be transferred as set out herein:
Barclayscourierja works with third parties to provide our Services to our shippers, users and we may share Personal information with them to guarantee the fulfilment of our Services. Examples of third-party companies are our listed couriers, shipping companies, insurance companies, payment providers and customer communication tools. We may also receive Personal Information from our partners and third parties. In all instances, only necessary Personal Information fields will be shared.
Sometimes we may also be required to share Personal Information with third parties to comply with legal requirements or to respond to requests by public authorities, including to meet national security or other requirements. Personal information may be shared with third parties to prevent or investigate activities that are suspected to be illegal, fraudulent or in violation of the law or of our Terms of Service. Personal Information may be shared with accounting firms if required for purposes of auditing by the law.
Security
The security of Users’ personal information is important to Barclayscourierja, We will strive to ensure that any and all personal information will be protected against unauthorized Barclayscourierja has implemented the appropriate electronic and managerial measures in order to safeguard, protect and secure Users’ personal information. All personal information and data provided by our Users are only accessible by the authorized personnel of  Barclayscourierja or its authorized third parties, and such personnel shall be instructed to observe the terms of this Policy when accessing such personal information and data. Users may rest assured that their personal information and data will only be kept for as long as is necessary to fulfill the purpose for which it is collected, unless
Barclayscourierja follows generally accepted industry standards to protect the personal information Barclayscourierja and data submitted by Users to the Website, both during transmission and once Barclayscourierja receives it. However, no method of transmission over the Internet, or method of electronic storage, is 100% secure. Therefore, while strives to protect Users’ personal information and data against unauthorized access, Barclayscourierja cannot guarantee its absolute security.
Right to Delete Your Account or Personal Data
You have the right to delete your account or request the deletion of your personal data, subject to certain exception Barclayscourierja allows you to permanently delete your account or personal data at any time.
To request Data deletion, users may send an email to info@cscouriersja.com from the email address that is valid or registered with the app data. The subject line of the email should read ” Barclayscourierja account deletion request” and should include all necessary details.
What Happens When I Delete My Account or Personal Data?
When your account and/or personal data is deleted, it is permanent and the information cannot be restored or reactivated.
Consent
By using our website, you hereby consent to our Privacy Policy and agree to its Terms of Service.
Changes to This Policy
We reserve the right to modify, amend, or update this Privacy Policy at any time and for any reason. We encourage our users to regularly review this policy to stay informed about how we are protecting their personal information. We reserve the right to occasionally update, revise, modify or amend this Policy. We encourage you to check back at this page regularly for any changes to our policy. If major changes are made to our policy we will post it on this page (www.cscouriersja.com /privacy) and inform you either by email or by a notification on your Barclayscourierja account. If you continue to use Barclayscourierja Services after these changes, you agree to the revised policy.
Contact Information
If you have any questions, concerns, or complaints about this Privacy Policy or how we handle your personal information, or if you wish to access or update your personal information, please contact us at:

Email: barclayscourierservices@gmail.com.     
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